











Other learning and support opportunities for
organisational and staff development in the third sector

WCVA also promotes other learning provision which supports trustees, staff and volunteers to develop the skills,
specialist knowledge and practical tools to run third sector organisations and groups, improve performance and
deliver better services. Please contact the following organisations for further information on their training and

development opportunities and booking.

Bawso trainers have been confidently delivering training on
diversity issues for over 20 years. The trainers all have both
professional and practical experience of working within the
BME communities and have been in the forefront for identifying
sensitive issues that have to be addressed and developed into
training material for external agencies. At present Bawso will be
delivering training in the following areas.

Forced Marriage

Honour Based Violence

Female Genital Mutilation

Domestic Abuse from a BME Perspective
Bawso Interpreting and

Training Services Ltd, was set

Details of the training can be obtained by contacting:

up primarily to deliver a qua|ity Lorraine Johnson - Business Manager
service to organisations within 9 Cathedral Road, Cardiff CF11 9HA

h . Tel: 029 2064 4633 Fax: 029 2064 4588
the community. Email: lorraine@bawso.org.uk
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Public Service Management Wales
’ Rheoli yng Ngwasanaeth Cyhoeddus Cymru
Llywodraeth Cynulliad Cymru
Welsh Assembly Government
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Public Service Management Wales (PSMW) Mae Rheoli yng Ngwasanaeth Cyhoeddus Cymru
supports and helps develop the skills required (RhNgCC) yn cefnogi ac yn helpu i ddatblygu'r
by managers and leaders across the Welsh sgiliau y mae rheolwyr ac arweinwyr ym mhob
public service, including the third sector, to rhan o wasanaeth cyhoeddus Cymru, yn cynnwys
work collaboratively. PSMW provides a range y trydydd sector, eu hangen er mwyn cydweithio.
of events and opportunities to develop people, Mae RhNgCC yn darparu ystod o ddigwyddiadau
organisations and systems that include: a chyfleoedd i ddatblygu pobl, sefydliadau a

systemau sy’n cynnwys

Wales’ FREE premiere < .« Prif ddigwyddiad dysgqu a
learning and development datblygu Cymru AM DDIM
event LS 2/3 Chwefror 2010 - Neuadd
2/3 February 2010 - City ~ ¥ # g y Ddinas , Caerdydd

Hall , Cardiff (4 10 Chwefror 2010 - Venue
10 February 2010 - Venue e | Cymru, Llandudno
Cymru, Llandudno %

International Learning Opportunities Cyfleoedd Dysgu Rhyngwladol
Would you like to spend up to eight weeks in Hoffech chi dreulio hyd at wyth wythnos yn
sub-Saharan Africa working on strategic Affrica is-Sahara yn gweithio ar brosiectau
development projects? datblygu strategol?
Leadership Bursary Programme ) KRhaglen Bwrsari Arweinyddiaeth )
A comprehensive and varied collection of Casgliad cynhwysfawr ac amrywiol o raglenni
learning programmes at internationally dysgu mewn sefydliadau o fri rhyngwladol, a
renowned institutions, specifically chosen to help ddewiswyd yn benodol i helpu i fynd i'r afael & rhai
address some of the challenges faced by senior o'r heriau sy’n wynebu uwch reolwyr ac arweinwyr
managers and leaders responsible for sy'n gyfrifol am wella cyflenwi gwasanaethau
improving public service delivery. cyhoeddus.

2N J
Postgraduate Certificate in Leadership for Tystysgrif Ol-raddedig mewn Arweinyddiaeth
Collaboration (delivered with UWIC and Bangor ar gyfer Cydweithredu (cyflwynir gyda UWIC a
University) and the Phrifysgol Bangor) a'r
DBA in Public Service Management DBA mewn Rheoli Gwasanaeth Cyhoeddus
(delivered with Glamorgan University) (cyflwynir gyda Phrifysgol Morgannwg])
For details of these and many more opportunities | gael manylion ar yr uchod a llawer o gyfleoedd
visit www.wales.gov.uk/psmw eraill ewch i www.wales.gov.uk/psmw
Or email psmwl(dwales.gsi.gov.uk Neu ebost psmw(dwales.gsi.gov.uk
telephone 029 20681289 ffon 029 20681289
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WCVA BOOKING AND CANCELLATION POLICY

Bookings:

General

e Delegates will be allocated a place once a
completed WCVA booking form has been received.

¢ Delegate places on events/ training courses will
be allocated on a first come, first served basis.
Completing a booking form does not guarantee a
place.

e Telephone bookings are not accepted

Communities First Training

¢ Delegates will be allocated a place once the closing
date for applications has arrived.

¢ Delegate places on events/training will be allocated
to paid Communities First staff and partnership
members on a first come, first served basis.
However, if numerous applications from one
Communities First area are received, numbers may
be restricted to allow attendance from other areas.
Completing a booking form does not guarantee a
place.

e Telephone bookings are not accepted.

European Training

e Priority will be given to third sector organisations
involved in the development and/or delivery of
European funded projects (direct project sponsors
or sub-contractors)

e All other delegates will be notified whether a place
has been allocated or not.

Acknowledgement /
Joining Instructions:

¢ Delegates will receive an acknowledgement
email within two weeks of receipt to confirm
that their booking has been received. If this is not
received please contact the WCVA Helpdesk on
0800 2888 329

e Joining instructions will be sent approximately 3
weeks prior to the event confirming the running of
the course detailing, date, start/finish times, venue
and directions.

e Please contact the Helpdesk if you have not
received the joining instructions at least 1 week
prior to the event.

Fees:

¢ Delegate fees contribute towards the costs of
administration, the venue, lunch if applicable,
trainer expenses and any materials provided by
WCVA**

e For accredited courses fees will include registration,
assessment and certification.

e Details of course fees can be obtained on the

website at www.wcva.org.uk or in the WCVA
training and events annual brochure.

** For Communities First Training, delegate fees contribute
only towards the cost of the venue and lunch if applicable.
All other costs are covered by WCVA from Welsh Assembly

Government funding.

Cancellation policy:

General

e Cancellations or postponement can only be
accepted in writing.

* Should WCVA cancel an event a full refund will be
made.

e Should delegates cancel or postpone the following
charges apply:
- 22 days or more prior to the event - no fee
- 15-21 days prior to the event - 50 per cent of

course fee

- 14 days or less (or failure to attend) -100 per cent
of course fee

European Training (free places) /

Communities First Training /

Voices for Change Cymru

e Cancellations or postponement can only be
accepted in writing.

e Should WCVA cancel an event a full refund will be
made.

e There is a cancellation charge of £25 in the event

that the applicant cancels their place 21 days or less
prior to the course, or if the applicant fails to attend

5 | Data Protection Act 1998

The above details are held and processed by WCVA
on computer. The forms are kept manually. The
information is used by WCVA for the administration
of the training course and for the monitoring and
promotion of the voluntary sector in Wales. Details
are disclosed to course tutors; contact details are
available for other course attendees.

The data may be considered as sensitive personal
data where the organisation is involved with matters
relating to race, ethnic origins, politics, religions or
similar beliefs, physical, mental health or sexual life.

By booking onto a WCVA event you are
agreeing to the above terms and conditions
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Training application form

Cyngor Gweithredu
Gwirfoddol Cymru

Course title

wWCVd

Wales Council for

Voluntary Action

Course date(s)

)

Name

] []ob title

Address

] [ Post code

Telephone

G

Email

Website

|
[
(
(Organisation
(
[
[
(
(

A W7 P A 7 N N

Course acknowledgements and joining instructions will
be sent via email. If you require this information by
post, please tick here O

Course fee:

(Je (o

WCVA member —
please quote your membership number

¢ )

(for information on WCVA membership and benefits
please contact WCVA Helpdesk 0800 2888 329 email
help@wcva.org.uk)

L Je

Name and address for invoice (if different from above)

(T |

Address

Postcode

Do you have any other requirements, eg, access, diet,
communication etc?

For office use only - Application acknowledged O

Before returning your application, please complete the
following checklist:

p
(O Have you checked the course aim, learning
objectives and other details to check it will meet your
training needs?

(O Have you provided full contact details, including an
email address for each delegate?

(O Have you notified us of any specific needs you may
have e.g. interpreters, access requirements, diet etc?

O Have you read and understood the booking and
cancellation policy, including terms and conditions?

N

~) Data Protection Act 1998. The above details are
held and processed by WCVA on computer. The

forms are kept manually. The information is used by
WCVA for the administration of the training course and
for the monitoring and promotion of the voluntary
sector in Wales. Details are disclosed to course tutors;
contact details are available for other course attendees.
The data may be considered as sensitive personal data
where the organisation is involved with matters relating
to race, ethnic origins, politics, religions or similar
beliefs, physical, mental health or sexual life.

LSigned: 1
[Date: ]

Please complete and return to WCVA Training, Baltic House, Mount Stuart Square, Cardiff CF10 5FH
Telephone: 0800 2888 329 Fax: 029 2043 1701 training@wcva.org.uk

Registered charity number 218093/Company Limited by Guarantee 425299/Registered in Wales
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