WCVA Funding Survey 2009 - 2010
After completion of this questionnaire please return to us using this FREEPOST address.

Freepost   RRJH - GJZT - CSTA

WALES COUNCIL FOR VOLUNTARY ACTION

Morfa Hall

Bath Street

Rhyl

LL18 3EB 
Organisation name and contact details

1. Name of your organisation:
	


2. Organisation ID:
Please enter your WCVA organisation number in this field.  It can be found either in the letter or in the body of the email.  If you do not have an email or a letter and you do not know your WCVA organisation number, you may leave this field blank.
	


3. Address:
	Line 1:
	

	Line 2:
	

	Line 3:
	

	Postal town:
	

	County:
	

	Post code:
	


4. Contact person:
	


5. Email:
	


6. Telephone:
	


7. Website:
	


8. What is your position in the organisation? (please tick one)
	Chief executive
	

	Senior manager
	

	Funding officer
	

	Director
	

	Development officer
	

	Board member
	

	Other (please specify)
	


About your group

9. My organisation is

	Registered charity






	

	Company limited by guarantee or Community Interest Company
	

	Friendly society or Industrial and provident society 


	

	Cooperative 







	

	Unincorporated association 





	

	Informal group with no constitution 




	

	Registered for VAT 






	

	Other (please specify)
	


10. If you are registered with a regulatory body, please give your number
	Charity registration number 


	

	Company registration number 


	

	Friendly society registration number 

	

	VAT registration number 


	

	Other (please specify) 



	


11. My organisation has an annual income of

	Less than £10,000
	

	£10,000 - £99,999
	

	£100,000 - £249,999
	

	£250,000 - £499,999
	

	£500,000 - £999,999
	

	£1,000,000 or more
	


12. What are your organisation’s main aims?

	


13. In which county/ies is your group active?

	
	Anglesey
	
	
	Gwynedd

	
	Conwy
	
	
	Denbighshire

	
	Flintshire
	
	
	Wrexham

	
	Powys
	
	
	Ceredigion

	
	Pembrokeshire
	
	
	Carmarthenshire

	
	Swansea
	
	
	Neath Port Talbot

	
	Bridgend
	
	
	Vale of Glamorgan

	
	Cardiff
	
	
	Rhondda, Cynon, Taff

	
	Merthyr Tydfil
	
	
	Caerphilly

	
	Blaenau Gwent
	
	
	Torfaen

	
	Monmouthshire
	
	
	Newport


People involved with your organisation

How many people are associated with your group; how much time do they contribute?
14. Write in the number of male volunteers/paid staff (If none, enter 0)
	Trustees (include unpaid committee members) 


	

	Volunteers (exclude trustees/committee members) 

	

	Full time paid staff 





	

	Part time paid staff 





	

	Trainees  (e.g. New Deal)




	


15. Write in the number of female volunteers/paid staff (If none, enter 0)
	Trustees (include unpaid committee members) 


	

	Volunteers (exclude trustees/committee members) 

	

	Full time paid staff 





	

	Part time paid staff 





	

	Trainees  (e.g. New Deal)




	


16. What are the average hours per person per week? (If none, enter 0)
	Trustees (include unpaid committee members) 


	

	Volunteers (exclude trustees/committee members) 

	

	Full time paid staff 





	

	Part time paid staff 





	

	Trainees  (e.g. New Deal)




	


17. How many people have left your organisation in the last 12 months? (if none, enter 0)

	Trustees (include unpaid committee members) 


	

	Volunteers (exclude trustees/committee members) 

	

	Full time paid staff 





	

	Part time paid staff 





	

	Trainees  (e.g. New Deal)




	


18. How many people have joined your organisation in the last 12 months? (if none, enter 0)

	Trustees (include unpaid committee members) 


	

	Volunteers (exclude trustees/committee members) 

	

	Full time paid staff 





	

	Part time paid staff 





	

	Trainees  (e.g. New Deal)




	


19. Has your organisation made anyone redundant in the last 12 months?

	Yes
	
	
	No
	
	
	Don’t know
	
	
	N/A
	


20. If ‘Yes’, how many?

	


21. Was this number greater than or fewer than previous years?

	Greater than previous years 

	

	Fewer than previous years 

	

	About the same 



	

	We don't have staff 


	


Income
22. What is your organisation's main sources of income?  Please estimate the proportion (percent) in all boxes. If it does not apply, enter 0. The total must add up to 100.  
	Membership fees 



	

	Donations and legacies 



	

	Grants 





	

	Grants with service level agreements 

	

	Contracts for services 



	

	Trading/selling goods 



	

	Rent or earnings from property 


	

	Other, give details below 


	


23. If you answered 'Other' above, please specify:

	


24. Contracts and Tendering
	
	Yes
	
	No
	
	Don’t know
	
	N/A

	Do you have any contracts?
	
	
	
	
	
	
	

	Do you have any grants with service level agreements?
	
	
	
	
	
	
	

	Do you have any grants without service level agreements?
	
	
	
	
	
	
	

	Have you tendered for a contract in the last 12 months?
	
	
	
	
	
	
	

	Have you submitted a pre qualification questionnaire in the last 12 months?
	
	
	
	
	
	
	

	Have any sources of funding you use changed from grants to contracts?
	
	
	
	
	
	
	

	If 'Yes’, which one(s)? 
Please give name and funder.
	


25. If you have a service level agreement (SLA) or contract to provide a service, how much funding security does your group have? (please tick one)

	We do not have a SLA or contract 



	

	SLA or contract secured for up to the next year ahead 

	

	SLA or contract secured for the next 1­3 years 


	

	SLA or contract secured for the next 3­5 years 


	

	SLA or contract secured for more than 5 years 


	

	Don't know 






	


26. If current external funding stopped, what would you do? (please tick all that apply)

	We have no external funding 
	

	Stop providing a service 
	

	Use general funds 
	

	Seek donations from the public 
	

	Develop a social enterprise 
	

	Charge for the service 
	

	Continue, using volunteers 
	

	Seek grants 
	

	Other (please specify) 
	


27. Earned Income

	
	Yes
	
	No
	
	Don’t know
	
	N/A

	Do you want to earn income?
	
	
	
	
	
	
	

	Do you want income from service provision to increase?
	
	
	
	
	
	
	

	Do you want trading income to increase?
	
	
	
	
	
	
	

	Do you have a separate trading company?
	
	
	
	
	
	
	

	If ‘Yes’, which ones?  Give the name and funder.


	


28. If you have a trading company, please give its name and registration number: 
	Name
	
	

	Registration number
	
	


Loans & Finance

29. Does your organisations have any loans?

	Yes
	
	
	No
	
	
	Don’t Know
	
	
	N/A
	


30. Have donations from the public or income from fund raising changed over the last 12 months?

	Yes ­ Increased 




	

	Yes ­ Decreased 



	

	No 





	

	We don't receive donations or fundraise. 
	


Planning and the future

31. Does your organisation have any of the following? (please tick all that apply)

	Business plan 
	

	Delivery plan
	

	Development plan
	

	Financial plan
	

	Fundraising plan
	

	Marketing plan
	

	Strategic plan
	

	Vision statement
	


32. For one or more of the above plans:

	
	Yes
	
	No
	
	Don’t know
	
	N/A

	Is it reviewed every two years or less?
	
	
	
	
	
	
	

	Does it include targets for income in the future?
	
	
	
	
	
	
	


Sustainable Funding Cymru

Sustainable Funding Cymru supports third sector organisations throughout Wales who are working towards adopting a sustainable funding approach to their work.  Sustainable Funding Cymru equips the sector with the skills and information to secure and maintain the resources required to diversify its funding 'mix' to work towards long-term financial sustainability. 
33. Have you had any contact with Sustainable Funding Cymru?
	Yes
	
	No
	


34. If 'Yes', have you:

	visited the website? www.sustainablefundingcymru.org.uk 




	

	accessed the Wales Third Sector Funding Portal? (on Sustainable Funding Cymru website)
	

	attended a training course? 








	

	received advice via telephone, email or post? 






	

	received one­to­one support? (e.g. visits to your organisation) 




	

	attended workshops, seminars or conferences? 






	

	received information sheets / guidance documents? 





	

	subscribed to Funding News? 








	

	other (please specify)
	


35. Please rate your satisfaction with the service you received.
	Excellent
	
	Good
	
	Fair
	
	Poor
	
	Very Poor
	


36. To help us to improve our service, please can you take some time to describe your experience.

	


37. Following your contact with Sustainable Funding Cymru, what changes have you made to how you plan, manage and finance your organisation?

	


38. What further information or support would you like Sustainable Funding Cymru to provide?

	


39. Would you like to receive a copy of the summary report of this survey?

	Yes
	
	No
	


40. Can WCVA contact you to ask further questions about funding issues which affect you?

	Yes
	
	No
	


41. Thank you for completing this questionnaire. Please write in the space below any comments or feedback on the questionnaire.

	


Data Protection Act 1998. The above details will be held and processed by Wales Council for Voluntary Action (WCVA) on computer. The information will be used by WCVA for the monitoring and promotion of the voluntary sector in Wales. Information, apart from contact information, will not be passed onto a third party without permission.
The data may be considered as sensitive personal data where the above data and/or the organisation is involved with matters relating to race, ethnic origins, politics, religions or similar beliefs, physical or mental health or sexual life.
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